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The New Health Insurance Marketplace 
 

Protecting Yourself From Fraud 
 

 
 

For People With Medicare: 
 
  The Marketplace won’t have any effect on your Medicare coverage.  
 
 It’s against the law for someone who knows you have Medicare to 

sell you a Marketplace plan. 
 
 Do not share your Medicare number or other personal information 

with anyone who contacts you uninvited to sell you a health plan. 
 
 If you believe your Medicare number has been compromised,     

contact 1-800-Medicare immediately.  
 
For People Without Medicare: 
 
 Beware of scammers!  Don’t give your personal information to     

anyone. 
 
 Keep a record of a salesperson’s name or anyone who may assist 

you, who they work for, telephone number, street address, mailing 
address, email address and website. 

 
 Don’t sign anything you don’t understand.  Ask questions if any   

information is unclear. 
 
 To locate free assistance, find a plan that’s right for you or to       

report a possible scam, contact the Health Insurance Marketplace 
Consumer Call Center at 1-800-318-2596 or at www.healthcare.gov.   
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